
 

  

Lesson 4: Know Your Customer Activity I: Who is your customer? 

Take a minute and write down your initial thoughts about your customer.  Who 

is this person? 

Demographic Characteristics Emotional Characteristics 

Age: 

 

Gender: 

 

Location: 

 

Income: 

 

Other: 

 

 

What are you customer’s interests, 

passions, and desires? 
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